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Chapter 12 (July 27, 2011, 9am-12pm):
Designing Media
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Designing Media

* Designing for Communities

e Branding and Design
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Paul Saffo

-media futurist
-professor at stanford university
-author and columnist

http://ventur files.wordpress.com/2 12/saffo-gl J
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-shift from an information to a media world
-mass media to personal media

-towards participatory media > there is a need for
participation

-economy where every single act is an act of creation
> result

-this changes economy

-the amount of participation with media affects the
economic situation

source: [1]
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..different media invite
different degrees of
participation on the part
of a person who chooses
to consume a medium.
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Hot Cool
Media Media
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Designing Media

*The Vision of Designing Media

e Branding and Design
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WIKIPEDIA
The Free Encyclopedia
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-top down vs. bottom up approach
-don’t design systems around the worst people

-design systems around the core of the good people

source: [1]
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“What is it that people are going to be
doing that they’ll find fun, and how do we
make it interesting?”

Jimmy Wales

source: [1]
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WIKIPEDIA
The Free Encyclopedia

Main page
Contents

Featured content
Current events
Random article
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w Interaction
Help
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Community portal

Recent changes
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» Toolbox
» Printexport

w» Languages
Simple English
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Bahasa Indonesia
Bahasa Melayu
Brnrapcku
Catala
Cesky
Dansk
Deutsch
Eesti
EAANVIKG

Main Page Discussion

Welcome to Wikipedia,
the free encyclopedia that anyone can edit.

3,686,115 articles in English

Today's featured article

James Boyd (1906-1998) was an American physicist, mathematician, and academic
administrator. He was director of the Georgia Tech Research Institute (GTRI) from 1957 to
1961, president of West Georgia College from 1961 to 1971, and acting president of the
Georgia Institute of Technology from 1971 to 1972. Along with two fellow Georgia Tech
researchers, Boyd co-founded Scientific Atlanta, where he was a board member for 25 years.
As director of the Engineering Experiment Station (now GTRI), Boyd was involved with the
establishment of nuclear research at Georgia Tech and the construction of the Neely Nuclear
Research Center. As president of West Georgia College, Boyd oversaw the racial integration of the campus in
1963, unprompted by a court order. In 1971, Boyd was assigned as interim president of Georgia Tech following a
brief tenure as a vice chancellor for the University System of Georgia. At Georgia Tech, Boyd resolved issues
involving the attempted takeover of the Engineering Experiment Station by former president Arthur G. Hansen
and alumni calls to fire head football coach Bud Carson. (more...)

Recently featured: Hurricane Danny — Mantra-Rock Dance — Neil Hamilton Fairley

Archive - By email — More featured articles...

Did you know...

From Wikipedia's newest content:

e ... that Evel Knievel's preferred stunt bike, the Harley-Davidson XR-750 (pictured), has won
the most AMA Races?

e ... that Tuscan admiral Jacopo Inghirami was Governor of Leghom?

» ... that Handel's oratorio Messiah is structured in three parts, with a libretto about the
Christian Messiah drawn from Bible verses, mostly taken from the Old Testament?

« ... that Haigh Hall, which replaced the ancient manor house of Haigh, was built between 1827 and 1840 by

en.wikipedia.org/wiki/Talk:Main_Page

Read View source View history

e Arts e History
e Biography ¢ Mathematics
o Geography o Science

In the news

e The FIFA Women's World Cup concludes with Japar
United States to become the first Asian team to eve
tournament.

o Dawn (artist's impression pictured), a robolic spacex
around the asteroid 4 Vesta, four years after being I

¢ As the News Intemational phone hacking scandal
arrested and Sir Paul Stephenson resigns as comm

¢ A triple bombing in Mumbai Kills at least 19 people
¢ UN Secretary-General Ban Ki-moon seeks worldwids
drought, which has left ten million people in need o

o Ahmed Wali Karzai, Afghan politician and half-brot!
assassinated.

Wikinews - Rec

On this day...

July 18: Constitution Day in Uruguay (1830)

¢ 1290 - Edward | issued an edict expelling all Jews

¢ 1831 — Pedro Il the last Emperor of Brazil, was ent
under a regency, starting a rule of 58 years.

e 1870 - The First Vatican Council declared that the F
he solemnly declares a dogmatic teaching on faith a
divine revelation.

e 1976 - At the Olympic Games in Montreal, Nadia C
person to score a perfect 10 in a modern Olympics ¢

*  ChadMurleyl024.mov

-
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-small incremental changes
-maintain simplicity
-listen to people and do something

-provide good customer service

-enable volunteering

source: [1]
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-big vision/philosophy : moores’ law applied to
information and media exchange

-use case drives the vision and breaks it up in smaller
chunks

-community content as facilitator

source: [1]
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Friends v

Profile edit

facebook

Search ~

Q

Applications edit
B iLike

Photos

n Groups

Events

View Photos of You (26)

View your Causes (7)

¢]] Posted Items
7> Gaping Void Tap You
¥ more View your Music Profile
Dedicate a Song
Do Anything To Him [change]
View yourMovies (8)
Update My Mood (I'm feeling...

Edit My Profile

*»X
x*

You are online now.

v A<
JINENCH A FVE- By
QEM SRR e

Networks v

Iinbox ~ home account privacy logout

Paul Jacobson

is catching up on some Facebook traffic.
Updated 2 hours ago edit

¥ Friends
249 friends

- "N u

See All

Networks: South Africa
Sex: Male
Interested In: Women
Relationship Status: Married to
Gina Jacobson
Looking For: Friendship
Birthday: December 8
Hometown Johannesburg, South Africa
Political Views: Liberal
Religious Views: Jewish
¥ Mini-Feed

Displaying 10 stories. See All

Today

% Paul discussed The Sunday Times and copyright infringement
in the group New media law and policy. &

Paul wrote on Marc Forrest's wall. 8:38am
& Paul is catching up on some Facebook traffic. 2 37am

Z51 Paul and Om Malik are now friends. :

Yesterday

Paul updated Twitter. ic

Enjoyed Bourne Ultimatum. Looking forward to getting the
soundtrack!

Paul updated Twitter. 7

We've come to Sandton City to see the Bourne Ultimatum. Feels
like | am in primary school with all the kids.

Paul shared a new item from Coogle Reader. 3 25pm
The Hidden Google Earth Flight Simulator
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Designing Media

*The Vision of Designing Media

* Designing for Communities
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-by providing the platform to the community individuals
were able to create their own experiences

-content filtered through the community
-building trust through the interface design

-branding as a success factor

source: [1]
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Service as Design Triangle:

/ brand\

relationship

Service People
Provider (User)

meta
design

design

Service

Medium
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Three
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