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User Experience Google

—From ENG to UX.

— Role of Design at Google.

— How do we design products.
— A day in the life...

— Things to keep in mind.
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From ENG to UX
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Be an
engineer
first!

/

Google
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| used to like Pascal...

File Edit Search Run Compile HIEBE@M Options Window Help

=y

type pstiva="tstiva; Fvaluate/modify... Ctrl-F&
(StiAE eco BT T —

next : pstiva; 3
val : longint;
end: Delete watch
Edit watch...
var Remove all watches
a - arrayll..100,1..100] of longi
d,p1 : arravll..100] of longint:
n - longint;
prim,ultim : pstiva;

procedure AddToStivali:longint):
begin
if (prim = ni1l) then
begin
new(prim) :
ultim := prim;
prim” .next := nil;:
end
else
=y 7.0
Insert a watch expression into the Watch window
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then | moved an interesting mix....

serveron my horrible pc

client on a beautiful ibook

Tuesday, June 28, 2011



and got a job doing those things yay!
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What | worked on... Google
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Which are your favorite Google products? Google

‘ Chrome File Edit

8no New Tab

€ 2 C Q

For quick access, place your bookmarks here on the bookmarks bar,

Apps

”-"."\

Create new...

Document
Spreadsheet

Document from photo

Cancel

View History Bookmarks Window Help
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Mernu

Classic Cheese Pizza

Unbicached White Four, Mozzarella Cheese,
Tomatoes and Parmesan Cheese

Cooking Method: Bake

Roasted Leg of Lamb Pizza

Unbleached White Flour, Pesto (Basil, Pine
Nuts, Garlic, Arbegquina Olive Oil), Lamb, Fava
Gureens and Mazzareila Chees
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Google

Role of design at Google
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Google

To organize the world'’s
information and make it

universally accessible and
useful.
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Google

To organize the world'’s
information and make it

universally accessible and
useful.
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Google has
hundreds of
millions of
users around the
world
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More traffic from outside the US
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Say no to drugs Diga no a las drogas
Dites non aux drogues Wi 2= 3 1V <o,

No alla droga Sag' nein zu drogen
I IEWEWS R Diga ndo as drogas

18
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Minimum number of
languages”?
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Minimum number of
languages”?
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Google

“Focus on the user and all else

will follow.”
Google philosophy
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Our 10 Principles of User Experience Go gle

—_—

Focus on people; their lives, their work, their dreams.
Every millisecond counts.

Simplicity is powerful.

Engage beginners and attract experts (the 80/20 rule).
Dare to innovate.

Design for the world.

Plan for today‘s and tomorrow's business.

Delight the eye without distracting the mind.

© © N O O A W N

Be worthy of people’s trust.

10. Add a human touch.

see the principles in their entirety at: http://www.google.com/corporate/ux.html
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User experience team Google

* Interaction Designers

« User Experience Researchers
* Visual Designers

 Web Developers

« Ul Copywriters

« Participant recruiters
 Managers
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Agile environment Google

“Google is run in a very unconventional way.
There's a lot of learning as you go, which | find
amazing. It's also much more chaotic. We want
to have an ecosystem of ideas where we just
build stuff and see if it works. If it sticks, then
we continue development. So things aren't as
carefully planned, and things like resource
allocation are really challenging.”

Irene Au
Director of UX at Google
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Other design teams at Google Google

Webmaster (doodles)
Graphics

"

T-Rex and Flamingos, Outside Google Headquarters (Mountain View, CA)
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Google

How do we design products
at Google?
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Technology centric approach

User Interface

Logic

[ Data |}

1|
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User’s perspective

User Interface |

— |

Tuesday, June 28, 2011



Google

e + Pm + UX(r + d) = Successful Products

Where...

e = Engineering

Pm = Product Management
UX = User Experience

r = Research

d = Design
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Embedded in Products

(00 Offices (Mountain View, CA)
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Google

Launch :)
Explore

o
J

Refine Design

Google Confidential and Proprietary
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Google Docs for Android
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UER
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Information gathering

S SETITOEER Y

http://www.flickr.com/photos/philliecasablanca/
2070476239/
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http://www.flickr.com/photos/philliecasablanca/2070476239/
http://www.flickr.com/photos/philliecasablanca/2070476239/
http://www.flickr.com/photos/philliecasablanca/2070476239/
http://www.flickr.com/photos/philliecasablanca/2070476239/
http://www.flickr.com/photos/yourdon/3405811164/
http://www.flickr.com/photos/yourdon/3405811164/
http://www.flickr.com/photos/yourdon/3563945549/
http://www.flickr.com/photos/yourdon/3563945549/

Studying users in the real world ...

.
y . -
‘ -
v 3
S i
& -

-
‘N
2

% \ - A
h, iy R

N % "t G-
2 .. — ’
k

Tuesday, June 28, 2011



Studying users in the real world ...
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What do we want to build?

GOOSIC docs - Search Docs 7" Browse template gallery
Create new ~ | Upload ~ Documents v  Images & videos ¥ | More options ¥
Home _ Sort by Last modified ¥ View Listy 7 ® Monocle clippings
Starred 7y 0 == =mw=—msr-—emar ™ Last viewed by me: 3:52 pm
st ot y o352
Trash o = . o
SEEm el RS —=SECTE
Description - Add
Owned by me D == o= = 3 wew Mo descrioiion
£ My collections (= = . S
O Monocle clippings 0=—-= == Collections - Organize
D The Social Animal Ow =as—=——— None

O Collections shared with me D = ——————seaa—ee——meaa T Shari el

0 s ng - Settings

4 - & Private 10 only me

B el
Héctor Ouilhet

0 ==

0 se==——-—w-——

0 e e O

0 == e e
0 —o==

O s cEsssoTES & SR
e-rz

O mormm—ee, DS -moesomm 00
0 ey SSspTae

0 mor=e—e— DF 0
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Oh thats easy!

Google docs Search Docs |~ Browse temglate gallery
Croste rew ~  Upload ~ Documents v Images & videos v | More options v
Moo _ Sort by Last moclfed?  View Lty B Monocle clippings
Starred 17 0 == ™wsscoes Iz - ssmac " Last viewed by ma: 352 pm
[Arioms e — Lt s 325
Trash 5
SEEme-es WSS —emmoTe Description - Add 4
Owned by me [ =~ NO 308Crpton
© My collections 0 weee- o as )
O Monocle cippings 0 e Collections - Organize 3
D The Social Animal O™ e None
O Collections shared with me Qe - == == = _ - _ == o= -3

w

Sharing - Settings
W Private 1o ooy me
Héctor Oulinet owner

O » mascwcene e

0 ——==—sssne——emr— p———T
O =meome-ex

0 = —--a——

O weee—— Twes TF

Sl = = oo S N
0 e

0 e g = . _oees
Q ==

O w5~ s
0 ey, -
0 we———— T
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Voila!
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Storyboards
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Mocks

Google

Q__

=]

Everything

)

Starred

4

Text docs

E \)
Images & Videos  Recent
Spreadsheets Drawings

&

4

Presentations

ok

PDFs

Collections Change account

Main actions go here:

Quick filters

Get the user started
right away

Doc types filters
Get the user started
by showing them only

the type of doc they
are looking for

Personalization
Co|l_ections and account
settings
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Flows

Google arive - mvhector
beoge Ove Q
Home/dashboard
avaorrgscmnrava [ M . E—
Show LD T et trve) th Lser !
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Detailing mocks...

Tokyo Clear search

Search history
Search history
Search history

Search history

<\ .Endofyear planning doc!
! ec 16, 2010 - 5:34 pn

End of year planning doc!
Jec 16, 2010 4 DN

<\ . End of year planning doc!

YESTERDAY

OMOION¢
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Going into specifics...

Star this lcon for Title of the file Permissions ore
file file type of the doc

1 U 1
¥ W Mynice d°c_| ©

Email this Sharing Collections :
settings where thisdoc is Doc info
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Visuals

> ol B 2:20
Spreadsheets O Q Google © Q
«Starred Active All items »

YESTERDAY
"= Feedback for presenterss- E Everything E Images & Videos

Dec 24, 2010 - 6:00 pm

Docs + UX priorization

Dec 24, 2010 - 6:00 pm '
v

Japan QA Mobile Lab
Dec 24, 2010 - 6:00 pm

Documents

Doodle Pipeline
Dec 24, 2010 - 6:00 pm

Usability Lab Tours
Dec 24,2010 - 6:00 pm

Dec 24, 2010 - 6:00 pm

Irene’s office hours
Dec 24, 2010 - 6:00 pm
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Existing patterns & guidelines

B 2210

Android Fanatics

‘a "t Android Fanatics —

Updates Friends s BoobyLBritten
‘ ,“ This is easily the best

place | have been to In

2 quite a while. Definitely
Updates Friends Post Review worth the drive!

Post Review My Profile z Q
Q My Profile Search

Search e —

1%

BoobyLBritten - This is easily the best place
1 have been to in quite a while. Definitely
worth the drive!

Favorite
_ _ Brandi Shaffer oo
http://dl.google.com/googleio/2010/android- This rocks: bttp://bit ly/GxwPSM O]
android-ui-design-patterns.pdf —

Benjamin Gonzalez v op

I really, really appreciate all the kind words today. @
S The good news: a few phone calls later, things are looking up.

Much less worried,
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http://dl.google.com/googleio/2010/android-android-ui-design-patterns.pdf
http://dl.google.com/googleio/2010/android-android-ui-design-patterns.pdf
http://dl.google.com/googleio/2010/android-android-ui-design-patterns.pdf
http://dl.google.com/googleio/2010/android-android-ui-design-patterns.pdf

Specs for ENG

#E3E9F6

Background gradient:
90 degree inclination
starting with

#BACCE9 and ending

in #E3E9F6.

It has a location of 13%.

#BACCE9

Header gradient:

90 degree inclination
starting with

#BACCE9 and ending

in #E3ESF6.

It has a location of 59%.

Switch account gradient:
90 degree inclination
starting with

#BACCE9 and ending

in #E3E9F6.

It has a location of 50%.
With an 20% opacity.

It also has a shadow with:
Opacity:20%

X offset: Opx

Y offset :-3px

Color: #231F20

Blur: 7px
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Think about corner cases...

Unable to access document:
The connection to the server
was unsuccessful.

Make sure you have an active
connection to the internet and
try again.

2:20
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File bugs. Really.

Doc list

2 Docs e Q

Document list update scheduled.

YESTERDAY

YESTERDAY - mrhector@google.com > [J Feedback...esenters UX Japan
[J Cakemix - And...tion (+Docos) Fix more menu:

) All hands present; f‘- R4

Sharing info Rename

-More button

EARLIER THIS MONTH - mrhe| é ’ d #18244E
presse

Docs+ UX Prioriti neinfo Renam ,
O SURRRES . Pictures ...he launch & mktng

-change balloon

to match this mock
Safety Status ...oto/jpsafet
(L) Safety Status oto/Jpsatety) [ Super important spreadsheet

[J Loyalty progra...eeting notes A very long....long long name

.J PS Local Pipeline [0 visa application for Australia

() SDD Customer Research [ Docs UX priorization list

Current

Add quick hints
menu item

Correct
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Ul complete!

 ®al 20
«l Docs © Q

L & %

All items Collections Starred
d & O
Documents Images More

«f Docs  Q

« Starred All items Owned by me »

] Hello?

Party invite

| Concert line up

Imported from camera 2011
| Budget planning

L] Things to do this summer

.| Cherry blossoms preso

Tuesday, June 28, 2011



Tuesday, June 28, 2011



W

- Y
/”c +

-y
M

Tuesday, June 28, 2011



Google

Launch :)
Explore

o
J

Refine Design

Google Confidential and Proprietary
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Google

Life in a day...
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http://www.flickr.com/photos/f-oxymoron/

5005146417/
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http://www.flickr.com/photos/f-oxymoron/5005146417/
http://www.flickr.com/photos/f-oxymoron/5005146417/
http://www.flickr.com/photos/f-oxymoron/5005146417/
http://www.flickr.com/photos/f-oxymoron/5005146417/

Google

What's going on”?

What's everybody working on?
Why are we doing this?

How are we doing this?

Who is going to use this?
When are they going to use it?
When are we aoina to launch it?




A typical week... Go

Mon 6/20 Tue 6/21 Wed 6722 Thu 8/23 Fri 6/24
+ v v A v v
NYC TOK

6pm 7am el A5
Morning routine

7-9Cs @7-7:57 -9
Morning Q3 Docs [ Morning routine
routine ''V

7-90s @7-8Ci M7 -90S
Morning Weekly Morning routine
routine Docs UX

Bpm EE 9 -~ Commuting 3 &7 9 = Commuting & 57 9 - Commuting Ci 5"

9 - Commuting I &7 9 -~ Commuting & 5™

9:30 - 12p 13 & 9:30 - 12p 13 57 9:30 - 12p Gt & 9:30 - 12p 11 & 9:30 - 12p 17 &7
ST Make time Make time (dont Make time (dont Make time (dont Make tim ey
e (dont schedule schedule please) [llschedule please) W schedule please) [l (dont sch Weekly

g please) please) ..
10pm| 11am 11 - 12pT

Snippets
+ blog
tipm 12pm 2RSS TRCEY
Reshow of TGIF
from MTV

12am il 1p - 1:50p i7" &

Bip-2pTa L ip-2pTa &

Nao Hector 1:1 Corridors lunch Madoka Hector
IRl brainstorm 1:1 (Madoka
tam  2pm
@ 2:30p - 4:30p 13 °
CJK UX Studio
2am 3p~-4piTa A Hour / vc
Cakemix Weekly bridge:3-133-
o 7254
mFolder weekly 4:30p - 6:30p &7 &
Hsun's opan
dam ~— 5pm office ho .59 - oK
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routine 'V routine Docs UX

7-9Cs @7-72:57 -9 7-905 @7-8C 7 -9Gs
Morning Q3 Docs l Morning routine Morning Weekly B Morning routine
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Make time Google

: 3 gh 9:30 - 12p C1 & 9:30 - 12p 1 & 9:30 - 12p 12 57
Make time (dont Make time (dont Make time (dont
schedule please) [l schedule please) Jlschedule please)
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Meetings 1:1s Google

Mon 6/20 Fri 6/24

] ip - 1:50p 13 &7 & B1p-2pT8 L
Nao Hector 1:1 Corridors lunch
e brainstorm
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Weekly team meetings

Mon 6/20 Tue 6/21 Wed 6722

Google
Thu 6723 Fri&/24

NYC TOK

10am

11am

12pm

W ZIIJUP =~ WIIUP LI &

B CIK UX Studio

Cakemix Weekly m‘ _;::133-
I 4p ~ 4:50p 13 7 L 7254
Spm.
Bpm
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Google

Useful things to keep in mind.
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Google
Useful things to keep in mind.

— Time management.
— Now what? What to do?

— Communication.
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Mon 6/6 Tue 8/7 Wed 6/8 Thu &/ Fri&/10

NYC TOK

iChan
gelin

D

Erika Geo:

[N
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http://www.flickr.com/photos/karen_d/3511415916/
http://www.flickr.com/photos/karen_d/3511415916/
http://www.flickr.com/photos/karen_d/3511415916/
http://www.flickr.com/photos/karen_d/3511415916/
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http://www.flickr.com/photos/suttonhoo22/2070700035/
http://www.flickr.com/photos/suttonhoo22/2070700035/
http://www.flickr.com/photos/suttonhoo22/2070700035/
http://www.flickr.com/photos/suttonhoo22/2070700035/

Google
Useful things to keep in mind.

— Time management.
— Now what? What to do?

— Communication.
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Google

Thank you!
Q&A
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