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User Experience

– From ENG to UX.

– Role of Design at Google.

– How do we design products.

– A day in the life...

– Things to keep in mind. 
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From ENG to UX
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Oh 

common!

Be an 
engineer
first!
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I used to like Pascal...
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Google Confidential and Proprietary

then I moved an interesting mix....
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Google Confidential and Proprietary

and got a job doing those things yay!
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Google Confidential and Proprietary

What I worked on...
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Google Confidential and Proprietary

Which are your favorite Google products?
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Role of design at Google
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Google Confidential and Proprietary

To organize the world’s 
information and make it 
universally accessible and 
useful.
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Google Confidential and Proprietary

To organize the world’s 
information and make it 
universally accessible and 
useful.
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Google has 
hundreds of 
millions of 
users around the 
world

16
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More traffic from outside the US
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Minimum number of 
languages?
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Minimum number of 
languages?

40
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Google Confidential and Proprietary

“Focus on the user and all else 
will follow.”
Google philosophy 
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User experience team

• Interaction Designers
• User Experience Researchers 
• Visual Designers 
• Web Developers 
• UI Copywriters
• Participant recruiters
• Managers
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Source: http://www.fastcompany.com/fast50_08/google_irene-au.html

“Google is run in a very unconventional way. 
There's a lot of learning as you go, which I find 
amazing. It's also much more chaotic. We want 
to have an ecosystem of ideas where we just 
build stuff and see if it works. If it sticks, then 
we continue development. So things aren't as 
carefully planned, and things like resource 
allocation are really challenging.”
Irene Au
Director of UX at Google

Agile environment
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How do we design products 
at Google?
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Data

User Interface

Logic

Technology centric approach
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User Interface

Magic

User’s perspective
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Explore

DesignRefine

Build

Launch :)
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Google Docs for Android
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UER
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http://www.flickr.com/photos/philliecasablanca/
2070476239/

http://www.flickr.com/photos/yourdon/3405811164/

http://www.flickr.com/photos/yourdon/3563945549/

Information gathering
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Studying users in the real world ...
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Studying users in the real world ...
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What do we want to build?
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Oh thats easy!
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Voilà!
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Sketches
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Storyboards
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Mocks
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Flows
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Detailing mocks...
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Going into specifics...
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Visuals
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Existing patterns & guidelines

http://dl.google.com/googleio/2010/android-
android-ui-design-patterns.pdf
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Specs for ENG
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Think about corner cases...
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File bugs. Really.
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UI complete!
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Explore

DesignRefine

Build

Launch :)
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Life in a day...
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http://www.flickr.com/photos/f-oxymoron/
5005146417/
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What’s going on?
What’s everybody working on?
Why are we doing this?
How are we doing this?
Who is going to use this?
When are they going to use it?
When are we going to launch it?
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A typical week...
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Me time
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Make time
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Meetings 1:1s
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Weekly team meetings
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Useful things to keep in mind.

Tuesday, June 28, 2011



Useful things to keep in mind. 

– Time management.

– Now what? What to do?

– Communication. 
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Time management
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Time management

http://www.flickr.com/photos/karen_d/
3511415916/
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Time management

http://www.flickr.com/photos/
suttonhoo22/2070700035/
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– Time management.

– Now what? What to do?

– Communication.

Useful things to keep in mind. 
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Thank you!
Q&A
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