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Figure 1: Our interactive armrest enables haptic and visual traces across real and virtual environments, which help users recall
prior presence in everyday in-car VR.

ABSTRACT

multi-sensory experience to the single modalities (just visuals or
just haptics). The results showed that the multi-modal experience
lowered awareness of the armrest more and fostered a feeling of
connectedness to the virtual world after real-world interruptions.
We propose using car-interior-based haptic displays to support
in-car VR recovery from interruptions.

Real-world interruptions will challenge virtual reality (VR) users
in future everyday transport. For example, while passengers are
immersed at a virtual beach, an incoming phone call might interrupt
their presence and relaxation. We investigated how to help users
recover from such interruptions by exploring haptic and visual cues
that help them recall their prior presence in VR. We approached
this by developing a passive haptic display for rear-seat passengers
using an interactive armrest. In a lab study (N=30), participants
played with virtual sand to relax, feeling the changes in the real
armrest and seeing them on the virtual beach. We compared this
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INTRODUCTION

Everyday Virtual Reality (VR) describes the shift from spacious,
dedicated laboratory environments to confined, less controllable
daily environments such as homes or transportation [10]. People
have started to use head-mounted displays (HMDs) in a range of
transportation means, from airplanes [47] to passenger cars [19,
26, 31, 36]. Thus, we expected that users might increasingly adopt
immersive technology in the mobile context and bring their HMDs
along the way to spend their travel time effectively for work or
leisure. In such future mobility scenarios, prior studies listed a
range of passenger activities from work in a virtual office [22] to
relaxation at a virtual beach [24]. However, interruptions from
the ever-changing surrounding real environment, such as a shared
space in urban traffic, challenge users’ feeling of presence in VR.
These breaks in the presence [7] can be caused, for example, by
onboarding passengers or incoming phone calls, which interrupt
the activities users are doing in VR. Afterwards, it can be difficult
for VR users to resume their previous relaxation state, or they might
even drop out of the VR experience in emergencies.
Prior work by George et al. [11] explored seamless, bi-directional
transitions across real and virtual environments by modifying visual, auditory, and haptic modalities to support simultaneous engagement in both realities. Additionally, in-car VR research revealed
the challenge of the confined space around the user [32]. The limited
in-car space constrains user movements in VR interaction. Here,
our work is inspired by the concept of customizing the physical
car interior to support VR adoption in future mobility [25]. This
conceptual solution aligns with the notion of everyday physical
proxies, with their passive haptics mapped to the virtual objects
of similar shape and size, to facilitate everyday VR application
scenarios within limited physical spaces [8, 15].
The guiding research question for this paper is: How can we help
in-car VR users recover from interruptions along the way and restore
their feeling of presence? Thus, we explore recovery strategies for
users in such transitions from real-world interruptions back to their
prior presence and relaxation in VR. First, we conducted automotive
expert interviews (N=9) to understand the different types of interruptions from today’s transportation and ideate recovery strategies
when anticipating future scenarios of in-car calming VR applications [24, 36]. Based on the results, we decided on the interrupting
incidents and the multi-sensory approaches for interruption notifications and recovery. To address the research question, we studied a
new multi-modal transition approach through re-designing the car
interior [8, 15, 25]. Specifically, we developed an interactive armrest for providing passive haptic sensations. By interacting with
the armrest, users can leave traces of their haptic interaction on
the physical armrest, visually reflected in the virtual environment
in real-time. This interaction aims to remind users of their prior
presence in VR and thus, foster their recovery of presence and consequent relaxation experience. In a lab study (N=30), we examined
the influence of the interactive armrest on users’ presence, relaxation, and recovery. We compared this multi-modal approach to
two control conditions using the two single modalities: just visual
traces in the virtual environment and just haptic traces on another
baseline armrest.
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The results from our study showed that the multi-modal experience lowered user awareness of the physical armrest more than the
baseline conditions. When feeling virtual environments through
the car-interior-based haptic display, users felt more relaxed and
connected to the virtual environment. We discuss the implications
for in-car VR research, including the potential of car-interior-based
passive haptics, interruptions that are woven into VR, and simultaneous engagement across realities. The contribution of this paper
is two-fold: (1) Exploring the potential of car-interior-based haptic
displays with system details for supporting in-car VR recovery from
interruptions. (2) Based on the empirical evidence, providing insights that indicate deploying multi-modal experience is beneficial
for everyday in-car VR.

2 RELATED WORK
2.1 Less Controllable Real Environments in
Everyday VR
Observing disruptions from the real environment (RE) in everyday
VR can be necessary, such as quickly answering or making a phone
call while using the HMD. These real-world interruptions are essential to users and different from the breaks in presence (BIPs) [7]
caused by technical issues such as HMD latency in VR games. Investigating these breaks and consequent recovery phases, Chung
and Gardner [7] found that recovery time was correlated with the
overall presence, times of BIPs, and user characteristics. However, it
is unclear whether these results will also hold for real-world interruptions in everyday VR, as it omits additional factors such as the
importance level of the interruption that can influence the breaks
and recovery. Others explored various approaches to support realworld awareness in VR, e.g., the presence of bystanders [12, 34]
and auditory cues [29, 34]. George et al. [11] studied multi-modal
strategies for seamless transitions between REs and virtual environments (VEs) by using the visual metaphor of a window into
the other reality and considering other modalities of audio and
haptics. Maintaining real-world awareness and feeling of presence
in VEs is essential and challenging in everyday VR with diverse
interruptions from ever-changing REs.

2.2

Mapping Real and Virtual Environments
for In-Car VR

Prior work has investigated a variety of in-car VR activities such as
gaming [16, 17, 19], productivity [21, 22], and relaxation [24, 36].
As a result, passengers can immerse themselves in all kinds of
VEs, from a virtual office for work [22] to a virtual beach for relaxation [24], escaping from their traffic surroundings. However,
this future mobility also faces challenges from REs, such as motion sickness from vehicle motion [6, 31] and limited room for
interaction inside the car space [32]. While disturbed by these interruptions along the way, it can be difficult for VR users to maintain
work or relax in immersive environments. Prior studies addressed
the issue of motion sickness by coupling movements between RE
and VE through visual cues [16, 31]. Thus, users can observe realtime visual traces of vehicle motion in VEs while playing games
or watching videos, preventing sensory conflicts between vision
and the vestibular system. Turning the confined in-car space into

Early studies on the use of tangible user interfaces in VR show
that they improve immersion and user experience [45]. Mapping
sensory between REs and VEs further introduces realistic behavior in immersive virtual environments [41]. A range of solutions
includes handheld devices [4, 13], wearables [1, 9], grounded devices [18, 33], and physical proxies [42, 43, 46]. However, it is questionable whether these solutions are applicable in an everyday
environment irrespective of its constraints, such as physical limitations or social norms. For example, sensory VR [14] demonstrated
a form of passive embodied interaction, namely feeling the sand
underfoot, to recreate the sensory qualities of being in a virtual
beach environment. However, it is unrealistic to transfer a bulky
sandbox to a small in-car space, just to improve HMD use. Everyday VR scenarios instead require contextual and scalable strategies,
embedding tangible user interfaces seamlessly into various user surroundings with dynamic spatial scales. For example, the everyday
physical proxy [8, 15] approach leverages everyday objects from
users’ surroundings to provide multi-sensory feedback for coupled
virtual objects of similar shape and size by directly touching the
physical objects. We transferred this approach to the confined in-car
space, exploring car-interior-based physical proxies.

3

DEVELOPING IN-CAR CALMING VR

To address our research question, we first conducted expert interviews to understand possible real-world interruption types and interaction modalities for notifications and recovery solutions. Then,
based on the interview results and the prior work [8, 15, 25], we
developed a car-interior-based passive haptic display to support
users’ recovery of presence after real-world interruptions during
transit. We chose to use a deformable physical object inside the
car, which is synchronized with the visual changes in the VE. This
interactive car interior allowed the users to leave haptic traces on
the car interior and see the mapped visual traces in the VE to recall
their prior presence in VR activities.

3.1

Automotive Expert Interviews

Here, we present the connection between the results and our system
design choice. We first conducted one-on-one interviews with nine
automotive HCI experts (recruited from the ACM AutomotiveUI
community) to understand interruptions in future mobility. We
have presented some of the results of this interview in a workshop
paper before[23], however, as they are non achievable we are here
reusing some of the content.
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levels on a scale of 1-7 (1=not at all, 7=very much) and comment on
sensory strategies for the notification of interruptions (transitioning
users from VE to RE) and the recovery of presence in VR activities
(from RE back to VE). We analyzed the medians for the ratings
and coded expert opinions on using multiple modalities in automotive interaction. Within our experts’ ratings, we selected four
incidents covering the most urgent (Answer Phone Call, Mdn=6),
the least important (Invite to VR, Mdn=2), and mild (Make Phone
Call; Onboarding Passenger, Mdn=5) interruptions. Testing these
four interruptions ensured our system covered more extreme cases
(considering the importance) but still focused on everyday cases,
such as the phone call and the onboarding passenger. Considering
the limited realism fidelity in our testing driving simulator, we
discarded the vehicle-state-related incidents (Low Fuel Warning,
Adjust Temperature) and traffic-situation-related incidents (Road
Priority, Point of Interest) in the user study.
Our experts agreed to use visual and auditory stimuli for incident
notification and support subsequent recovery during the transit.
However, their opinions diverged on using haptic stimuli (e.g., vibration) for notification because this active haptics was considered
relevant to emergencies in the car context, which might interrupt
the relaxation experience in VR. Therefore, we implemented visual
and auditory feedback rather than haptic stimuli to notify an incident. Regarding the following recovery phase, our experts did not
have strong opinions for haptic stimuli during in-car VR without
1 https://www.greenergames.net/,
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tangible user interfaces, Li et al. [25] envision a customized car
interior mapped to virtual counterparts, supporting interactions
that exploit embodiment and tangibility of physical artifacts in this
seated-scale VR. Therefore, users can feel physical changes in the
car interior while seeing virtual counterparts in VEs through this
car-interior-based haptic display. However, research on this idea
remains conceptual and lacks empirical evidence.
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Figure 4: Our car-interior-based passive haptic display lets
users feel and play with the sand while relaxing at a virtual
beach during transit. Users can pile up (left) and push down
(middle) the virtual sand. The images on the right show the
user marks left on the interactive armrest and in the virtual
sand.

Figure 3: Notification displays of interruptions: a) Answer
Phone Call, b) Onboarding Passenger, c) Make Phone Call, and
d) Invite to VR.

testing but found passive haptic stimuli more promising than active
haptics. Thus, we developed an interaction using passive haptics
through the car interior (e.g., direct touching) rather than active
haptics to recover presence in VR.

3.2

VR Prototype Using Car-Interior-Based
Passive Haptics

Our choice of virtual environment aligns with previous studies of
calming VR applications for passengers based on landscapes with
water [24, 36]. We created a dynamic virtual beach setting that
includes flying birds, moving clouds, swinging palms, and ambient
particles. For audio, we blended the sound of the waves with bird
sounds in the virtual beach. We implemented this environment in
Unity. Additionally, we implemented the above-mentioned four interruptions (see Figure 3). When receiving an incoming phone call,
VR users can Answer Phone Call by swiping the slider to the right
with the hand-held controller to start a video chat. When detecting
an onboarding person on the way, the VR system will pop up a
window to reality [11]. By swiping to the right using the controller,
users can access a camera view of their real surroundings and the
Onboarding Passenger. We implemented a calendar notification in
VR to remind users to Make Phone Call during the trip. Likewise,
they can start the call by using the controller. Finally, we implemented a system notification of Invite to VR, so that VR users can
interact with their friends (3D avatars) in the VE with the controller.
We placed these pop-up notifications in three horizontal displays
or windows to REs as proposed in the prior work [11]. The UIs for
Make Phone Call and Answer Phone Call were placed in the user’s
center view, while Onboarding Passenger placed on the right and
Invite to VR on the left, both tilted 50° towards users for readability
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(see Figure 1). We made all UIs translucent and played the same
background music at a lower volume during interruptions.
To facilitate the recovery from these interruptions, we implemented the car-interior-based passive haptic display. In this study,
we explored a deformable car region, the middle armrest in the
rear seat. First, to create an immersive experience of relaxing at the
virtual beach, we replicated the haptic sensation of playing with
grains of sand in real life. We found that this sensation could be
adequately provided by a cherry stone pillow on which users could
rest their arm and palm. Furthermore, squeezing the cherry kernels
in the cushion alludes to squeezing a stress ball to reduce anxiety
and stress. Inside the pillowcase, we integrated an AMOTAPE elongation sensor tape2 and a force-sensitive resistor (FSR) MD30-60.
Both sensors were connected to an Arduino Uno microcontroller
and powered via a laptop.
Two elongation sensor tapes were stitched into the pillowcase
on the left and right, respectively. The resistance changes when
the user squeezes or releases the pillow. During in-house testings,
we established the threshold based on the default tightness of the
sensor tape: left value = 22 and right value = 5. These values were
dependent on their different default positions and stretching states.
If either input value is higher than the threshold, the sand begins to
pile up. If both input values are less than or equal to these threshold
values, the sand pile in the virtual environment does not change.
Likewise, we set two thresholds for the FSR recognizing when the
user presses down on the pillow center: low value = 0 and high
value = 300. The virtual environment remains unchanged when
the input is less than or equal to the low threshold. If the value is
higher than the low threshold and lower than or equal to the high
threshold, the sand pile falls slowly. The sand pile quickly depletes
if the value is above the high threshold.
As a support for the pillow, we built an armrest base using
medium-density fibreboard (MDF). Figure 4 shows its haptic interaction design: While relaxing at the virtual beach, users can pile
sand or push it down. When they pause interaction with the armrest due to interruptions, both shapes of the virtual sand pile and
the physical armrest remain in their last states. Such interaction
2 https://amohr.com/en/portfolio/resistive-strain-sensor/,
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enables users to leave haptic cues on the cherry stone pillow while
seeing the visual changes mapped at the virtual beach. These were
designed as memory cues to help them recall and recover their
prior presence and relaxation states in VR.

4

USER STUDY

We compared our system to two control conditions in a betweensubject study, avoiding fatigue effects. Therefore, we designed two
additional control conditions using only a single stimulus, the haptic (Group H ) and visual (Group V ), respectively. Group H uses
the same cherry stone pillow but is detached from the interaction
with the VE. Therefore, users can only leave haptic traces on the
armrest without seeing changes in the virtual sand. For Group V,
we built another baseline armrest using a foam cushion with little,
ephemeral deformability but the same interactive setup inside the
pillow for comparison. Thus, users can play with the armrest to
see the changes in the virtual sand but can not leave haptic traces
on the armrest. Both armrests were the same size and used the
same pillowcase to ensure a similar tactile material sensation. In
the experiment condition Group HV using both haptic and visual
stimuli, users can leave haptic cues on the deformable armrest and
synchronously see the mapped visual changes on the virtual beach.
The audio stimuli were designed comparable for relaxation across
groups to discard confounding factors. As a within-subject factor,
the two types of interruptions (Interruptions Inside vs. Interruptions
Outside) appeared in counterbalanced order in each group.

4.1

Apparatus

To simulate the mentioned virtual beach environment, we used an
Oculus Rift S (Horizontal FOV= 88°±6.3°, Vertical FOV= 89°±7.5°,
2560 × 1440, 80Hz) with integrated headphones and the right-hand
controller as the input device to interact with the interruptions.
To run the calming VR application, we connected the headset to a
desktop PC with an Intel i7-6700K CPU with 16 GB DDR4 RAM,
equipped with the graphics card NVIDIA GeForce GTX 1080 with
8 GB RAM.
The haptic displays differed across groups: i) Group HV used the
mentioned interactive armrest (35cm × 15cm × 3cm, see Figure 4); ii)
Group H used the same cherry stone pillow but detached from the
visual changes. So the participants could only feel the tactile sensation from the armrest without seeing the mapped visual changes in
the beach scenario; iii) Group V used the aforementioned baseline
armrest (35cm × 15cm × 1.5cm). In the driving simulator, we covered
the steering wheel, pedals, and the gear stick during the experiment
to eliminate the sense of being a driver, as depicted in Figure 5. A
video clip3 of the rear-seat passenger view was played on the PC in
the front display (43 inches, 3840 × 2160, 60Hz) to let participants
take on the role of a passenger.

4.2

Measures

To analyze the influences of the haptic display, we measured presence using the presence curve [27] and the IPQ questionnaire [40]
after the VR experience outside the HMD. We combined a physiological measurement by inspecting Electrocardiography (ECG)
3 https://www.youtube.com/watch?v=kE2vLUfTAqY,

last visited July 5, 2022

233

Figure 5: Our laboratory set-up consists of a driving simulator with a desktop PC, a display, and an Oculus Rift S headset
(with a right-hand controller) connected to the desktop PC.
data from a Polar H10 heart rate sensor, with subjective relaxation ratings on a 7-point Likert scale (1=extremely stressed, 7=extremely relaxed) asking “How relaxed do you feel now?” every 2.5
minutes to measure users’ relaxation states during the VR experience inside the HMD. In addition, we recorded the recovery time
needed to restore the pre-interruption rating of relaxation. Finally,
we tracked haptic input before and after interruptions in a Unity
log file.

4.3

Procedure

When participants arrived at the lab, they observed a local hygiene
concept. Then, after being introduced to the background of in-car
calming VR, they filled out a demographic questionnaire including
their prior experience with VR and passenger trips. The experimenter helped the participant put on the heart rate chest strap
and the headset in a trial round to familiarize users with the controller usage (e.g., in-VR relaxation ratings) and the armrest (e.g.,
pile and push down sand). Next, in the official round, the experimenter played the passenger-view video on the front display for
one minute to expose participants to the transportation context and
let them mentally slip into the role of a passenger. The video clip
was looped at a reduced volume to simulate the traffic sound for
the whole study. The experimenter then instructed the participant
to put on the headset and relax at the virtual beach for five minutes.
During relaxation, participants interacted with the armrest while
feeling haptic changes and/or seeing changes in the virtual sand depending on the assigned group. In between, in-VR ratings measured
their relaxation states every 2.5 minutes. This baseline relaxation
was followed by the first round of interruptions lasting around 2.5
minutes. The system notified the participant to take action on a pair
of incidents, Interruptions Inside or Interruptions Outside depending on the assigned order. During interruptions, participants could
interact by swiping on the slider to the right via the controller in
all groups. Immediately after the interruptions, the in-VR rating
appeared again, acquiring relaxation states, and the ECG data was
recorded. Meanwhile, participants were asked to resume the relaxation phase by feeling and/or seeing the traces left before in the
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Table 1: Descriptive Statistics of the relaxation state before and after the interruptions including physiological ECG data and
subject ratings with mean (M) and standard deviation (SD), with statistic testing results.
Pre-Interruption
Group H
M
HR (BPM)
RR (ms)
Relaxation Ratings

SD

Post-Interruption

Group HV
M

SD

Group V
M

SD

M

SD

M

SD

12.32

80.46

9.75
84.54
8.56
79.96
F (2, 25) = 0.606, p = .553,η 2 = 0.046

10.83

728.60

88.54
726.02
75.55
747.24
F (2, 25) = 0.138, p = .0872,η 2 = 0.011

114.20

755.27

88.18
716.02
70.44
761.06
F (2, 25) = 0.675, p = .518,η 2 = 0.051

107.67

6.3

0.82
5.8
1.23
6.0
F (2, 27) = 0.665, p = .522,η 2 = 0.047

0.82

5.2

1.32
5.3
1.42
5.4
F (2, 27) = 0.067, p = .935,η 2 = 0.005

0.84

Participants

RESULTS

We used one-way independent ANOVA tests to examine changes in
presence, relaxation state, and haptic input across three groups and
the mixed factor align-and-rank ANOVA [48] for non-parametric
data. Dependent t-tests were used for verifying differences between
the two types of interruptions and Wilcoxon’s signed-rank tests for
non-parametric data. We used Shapiro-Wilk tests as a normality
check. Statistical significance is reported for p ≤ .05.

5.1

SD

Group V

11.00
83.46
8.93
81.95
F (2, 25) = 0.063, p = .939,η 2 = 0.005

We invited 30 participants (14 female, 16 male) aged between 20 and
33 years (M = 23.1, SD = 2.78) to our driving simulator lab. More
than half of the participants (n=22) had experienced VR HMDs
before. All of them had traveled as car passengers before, most on a
monthly (n=13) basis. The majority travels less than 10,000 km per
year (n=19), spending 30-60 minutes on average per journey (n=15),
and engaging in entertainment activities (n=24). We recruited the
participants via the mailing list of our institute and compensated
them with 10€ for their participation. Each participant confirmed
their consent according to GDPR.

5

M

Group HV

83.55

assigned group. The second relaxation phase continued until the
participant had recovered to the baseline relaxation state before the
interruptions. Therefore, the second phase had a different duration
(i.e., multiples of 2.5 minutes such as 0, 2.5, or 5 minutes) depending
on individual recovery speed. By personalizing recovery duration,
we ensured that the participants restored their prior self-report
relaxation states. Then, another round of interruptions of the other
respective type and the third relaxation phase repeated. The virtual
beach scene was present as the background environment throughout the VR experience. The study was completed with the presence
curve task and questionnaire outside the HMD for participants
retrospecting on the VR experience and a final interview asking for
their opinions and comments on the implemented haptic display
and virtual scenes. The study took around 45 to 60 minutes in total
for each group.

4.4

Group H

Interruption and Recovery

5.1.1 Overall Impact of Interruptions. By comparing the final relaxation state to the baseline, we quantified the overall impact of the
interruptions across groups by examining the difference between
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the pre- and post-interruption ECG data and ratings. We excluded
the incomplete ECG data of two participants for the following analysis (see Table 1). On average, our participants experienced increased
heart rate along with decreased RR intervals only in Group HV but
lowered their subjective relaxation ratings in all three groups. We
found no significant differences in these relaxation measurements.
When examining the overall interruption impact on presence, we
focused on the moments immediately before the first interruption
and after the last interruption. Specifically, we clustered the identified trends drawn by our participants in the presence curve [27]: a)
Phase of Constant Presence, the curve keeps horizontal throughout
the selected phase; b) Phase of Raising Presence, the curve shows
an increase in the feeling of being present in the VE; and c) Phase of
Dropping Presence, the curve shows a decrease of presence, namely
feeling more in the RE. Consistent with the decrease of relaxation
in all groups, we found that the interruptions overall diminished
presence for 7 out of 10 subjects in Group HV, 6/10 in Group H, and
7/10 in Group V (see Figure 6 left).
5.1.2 Overall Presence, Recovery of Presence and Relaxation, and
Haptic Input. The IPQ overall presence measured after the VR experience showed no significant differences across groups. On average
all the groups reported a moderate level of presence (see Table 2).
After the two rounds of interruptions, eleven participants transitioned back only once, either after Interruptions Inside (n=2) or
Interruptions Outside (n=9), and ten participants skipped both recovery phases due to their identical in-VR relaxation ratings before and
after each round of interruption. The remaining nine participants
transitioned back twice to the virtual beach and continued to recover their presence and relaxation. Out of these nine participants,
two participants in Group HV experienced both recoveries with
an average duration of 3.8 minutes (SD = 1.44) and a mean HR
of 74.30 BPM (SD = 7.4). This recovery was comparable with the
five participants Group H and the two in Group V. We found no
significant differences in the duration and HR data across groups
(see Table 2). Irrespective of interruption types, we clustered the
presence curve in the middle phase of recovery between the first
and the last interruptions (see Figure 6 right). The results unveiled a
dominant Phase of Raising Presence in all groups (Group HV : 7/10,
Group H : 5/10, and Group V : 8/10).
Moreover, we analyzed our participants’ interaction with the
two implemented armrests in Group HV and Group V. The log
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Before
interruptions

Answer On-boarding
Phone Call Passenger

After
interruptions

Make
Phone Call

Invite to
VR

In-between
Recovery

full

somewhat

somewhat

full
Real World
Major Trends
Minor Trends

Group HV

Group V

Interruptions Outside

Group H

Interruptions Inside

Group HV

Group V

Group H

Figure 6: An overview of the identified dominant trends of presence across overall impact of interruptions (left), different
types of interruptions (middle), and the in-between recovery phase (right). For details of the method see Mai et al. [27]
Table 2: Means and standard deviation of IPQ presence (overall score), recovery time (minutes) and HR (BPM), and haptic
input: pile up and push down (times per minute) across groups, with statistic testing results.
Group

IPQ Presence

Recovery

Haptic Input

Time

HR

Pile Up

Push Down

VirorldtualW

M
Group H
Group HV
Group V

4.57
4.62
4.39

SD
1.01
0.93
0.94

F (2, 27) = 0.154
p = .858,η 2 = 0.011

M
4.8
3.8
3.8

SD
2.49
1.44
2.5

F (2, 6) = 0.57
p = .593,η 2 = 0.16

M

SD

81.31
74.30
78.95

12.8
7.4
15.16
m
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M

ful
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h
d
a
e
t
s

5.1.3 Impact of Interruptions Inside vs. Outside. Regarding the impact of the different interruption types on presence, we focused
on the phases of each incident during the entire VR experience in
each group. Figure 6 middle shows an overview of the presence
curves differing across four interrupting incidents independent of
the group. Specifically, we found a variety of dominant trends (the
highest count of the Phase of Constant/Raising/Dropping Presence
within each condition): more than half of our participants (n=23)
experienced the Phase of Dropping Presence in Onboarding Passenger. The same experience was voiced by the majority in Answer
Phone Call (n=17) and in Make Phone Call (n=13), while a noticeable
Phase of Raising Presence (n=13) was found in Invite to VR. Along
with the drop in presence in Interruptions Outside, a Wilcoxon’s
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M

SD

n/a
9.11
10.7

F (2, 6) = 0.19
p = .832,η 2 = 0.059

file showed that the participants piled up the sand sightly less and
pushed down more on average in Group HV than Group V. However,
we found no significant differences in these haptic inputs between
the test and control armrests (see Table 2). Our participants did not
report any observable latency in the synchronization between the
haptic display and visual stimuli in these two groups, which aligns
with the calibration result in our dry run.

SD

n/a
7.59
7.46

16.7
12.2

U = 37
p = .829
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signed-rank test showed a significantly stronger impact of Interruptions Outside
on the relaxation ratings than the Interruptions Inside,
m
o
s
w
e
t
a
h
W = 20, p = .021 (see Figure 7 left).

5.2

Interview
Feedback
ful

In the final
orldRealW interview, we asked participants to reflect on their VR
experience and haptic display usage. Two experimenters developed
a series of themes based on the original notes as demonstrated
by Braun and Clarke [5]. The resulting themes are presented below
with direct quotes identified with user IDs.
5.2.1 Relaxation, Connectedness, and Awareness. Some participants
appreciated the interactive armrest design in Group HV, as with
this (passive) haptic display they “felt relaxed at the virtual beach
and even when reacting to the interruptions” (P12). In contrast, the
control armrest in Group V was criticised for “no relaxing effect
when pressing” (P19). Some participants desired “another material
for more fun” (P20) (see Figure 8 left). In addition, the synchronization between the haptic display and the changes in the virtual
environment in Group HV, i.e., feeling and seeing the sand variation,
was well received by our participants. They found the interactive
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I felt relaxed while feeling the sand.

Extremely
Easy
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Outside
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Inside

I was aware of the armrest during
my VR experience.

*
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Outside
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1
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Interruptions
Outside

I felt more connected to the virtual environment

Interruptions
Inside

I was aware of the armrest during

my VR experience.
while ratings
feeling and/or seeing
the sand.
I felt relaxed
while feeling relaxation
the sand.
Figure
7: In-VR
(left)
and post-experiment
*
**
7
ratings
of resuming difficulty (right) between the two inter6
ruption
types. ∗∗∗ denotes significance at p ≤ .001. ∗∗ denotes
5
significance
at p ≤ .01. ∗ denotes significance at p ≤ .05.
4

Strongly
Agree

3
2
1
Strongly
Disagree

Group HV
Group V
Group
H
Group
HV realism,
Group V
Group
H
HV
Group
V
Group H
armrest
enriched
presence
and
such
asGroup“when
touching
something, I felt being inside the virtual scene” (P2) and “the interactive sand makes the whole scene feeling more real” (P12). They
also voiced an enhanced connectedness to the virtual environment,
e.g., by “realizing that I can control the sand made me feel immersed”
(P9), and saying that “directly manipulating the virtual environment
made me feel related to it” (P26). Mann-Whitney U tests showed a
significantly stronger feeling of connectedness to the virtual environment in Group HV than Group H when using the same physical
armrest, U = 23.5, p = .044, d = −0.53 (see Figure 8 middle). In
comparison, the detached interaction in Group V, i.e., seeing but
not feeling the sand variation, was found “inconsistent with the real
world” (P19). Similarly, the non-interactive armrest in Group H, i.e.,
feeling but not seeing the sand variation, sharpened the awareness of the armrest and some participants “felt disconnected to the
beach by touching the armrest” (P13). Meanwhile, the participants
in Group HV gradually became unaware of the interactive armrest
“after knowing how it works” (P8) and “almost forgot the hand was on
an armrest” (P5). Instead, the interaction “was just felt like grabbing
sand and watching its changes” (P26), or “a natural behavior” (P2).
The mixed factor align-and-rank ANOVA showed a significant effect of the group, F (2, 27) = 5.954, p = .007. Post hoc tests showed
Group HV introduced significantly lower awareness of the armrest
than Group V (p=.006), see Figure 8 right.
In summary, the Group HV participants felt more relaxed, related
to the virtual environment, and less aware of the armrest during
the rear-seat VR experience, compared to the Group H and V (see
Figure 8).

5.2.2 Interruption and Recovery. When asked about the differences
between the two interruption types, our participants felt strongly
disrupted after the Onboarding Passenger due to the lack of “seeing
the person” (P18) and “social interaction like greetings” (P9) in VR.
The Interruptions Inside, however, due to the avatar voice and body
representations in Make Phone Call and Invite to VR, was rather
perceived as a part of the VE. Thus, our participants “did not have
the clues of the real world” (P24), neither bothered to “transit from
the real world to the virtual world” (P2), but felt “more relaxed” (P8)
and “easier to recover” (P6). Furthermore, some pointed out that
the Interruptions Inside felt like spontaneous decisions to pause
the relaxation “instead of someone interrupting you” (P10), which
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Group HV

Group V

Group H

Group HV

Group V

Group H

Group HV

Group V

Group H

Figure 8: Evaluation of the relaxation (left), connectedness
(middle), and awareness (right) of different armrests. ∗ ∗ ∗
denotes significance at p ≤ .001. ∗∗ denotes significance at
p ≤ .01. ∗ denotes significance at p ≤ .05.

felt less disturbing given the implemented “reminder design” (P17).
Wilcoxon’s signed-rank tests showed a significantly lower difficulty
in resuming calming VR experience after Interruptions Inside than
Interruptions Outside, W = 227.5, p = .001, r = 0.798 (see Figure 7
right).

6 DISCUSSION
6.1 Synchronous Multi-Modal VR Minimizes
Gaps between Two Realities
Unlike prior work [14], our results did not confirm higher presence
and relaxation in the multi-sensory VR experience in Group HV
compared to the uni-modality interaction in Group H and Group V.
In contrast, the ECG data indicated a less relaxed state or higher
arousal on average in multi-modal experiences, i.e., higher heart
rate, lower HRV, and lower subjective ratings of relaxation, in the
implemented virtual beach environment. We speculate that the
higher arousal could be caused by more frequent physical activity on average in Group HV, i.e., interacting more often with the
armrest when feeling more present in the beach scenario may have
caused the higher heart rate and lower relaxation ratings. However,
we recommend further investigating these indicators using more
sensitive physiological measurements to capture relaxation states
in VR. Nonetheless, post-experiment ratings revealed a stronger
feeling of connectedness to the VE when seeing and feeling sand
traces synchronously in multi-modal interaction. Additionally, the
implemented interactive armrest introduced the lowest awareness
of the armrest than the un-deformable baseline armrest.

6.2

External Interruptions Introduce Stronger
Effects

We tested two interruption types based on the expert interview
results. One is triggered by users from inside the vehicle and the
other by a source from outside the vehicle. The results showed a
significantly stronger impact of Interruptions Outside on subjective
relaxation ratings than Interruptions Inside, while the physiological
impact was comparable. The qualitative data of the presence curve
and subjective comments also reflected this stronger impact of the
external interruptions, especially in the dominant Phase of Dropping Presence, when our participants encountered the Onboarding
Passenger but without seeing or interacting with the person. In comparison, we found that most participants experienced the Phase of
Raising Presence in Invite to VR with the precluded surroundings
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7.2

and extra efforts to transit between the two realities. Together, we
conclude that from real-world interruptions back to relaxation in
VR, interruptions triggered by external sources from outside the car
influence recovery more negatively than the user-triggered ones
from inside the car.

6.3

Limitations

In the study, we used a static testing environment. Therefore, our
results might change if participants were exposed to interruptions
in the wild, such as meeting a real person getting on board or
feeling motion-sick in a moving car. These incidents can be more
distracting than only viewing the next passenger in the current
picture-in-picture video clip while the car is “parked”. We also reflect on the controlled severity and limited types of the implemented
interruptions, which are mild and expected, compared to severe
and unexpected ones such as a car accident or sudden shouts from
pedestrians. However, in these long-tail extreme cases, the users
might take off the headset and abort the experience with no need to
transition back to the VE and neither recovery, which explains our
decision to focus on mild everyday interruptions. Finally, we reflect
on our prototype, using cherry stone pillows, which might affect
the feeling of presence compared to interacting with real sandbags.
Future studies could test different materials and deformability of
in-car physical proxies.

7 IMPLICATIONS FOR EVERYDAY IN-CAR VR
7.1 Re-design the Car Interior into Physical
Proxies for Connected Experience
Our concept of a car-interior-based passive haptic display, in which
the tangible interaction (pile up and push down) synchronized with
the visual changes at the virtual beach, was preferred by our participants. They found that our prototype helped them “relax” (P12) and
“immerse” (P9) in the VE while becoming “unaware of the armrest”
(P5), which created a “more real” (P12) and “related” (P26) experience at the beach. Based on the idea of designing the car interior to
support passenger use of HMDs [21, 22], we built the armrest to provide passive haptics for in-car calming VR experiences. We found
promising effects on subjective feelings of connectedness and less
awareness of surrounding objects. It is worth investigating other
application scenarios and VEs, such as passenger productivity and
entertainment, using car-interior-based passive haptic display or
general design strategies, connecting REs and VEs through anchors
or memory cues [2] across modalities. For example, the passive haptics from the armrest can be mapped to the virtual counterparts in a
virtual office like a deformable stress ball on the desk. Furthermore,
changing the passenger seat position in real life as kinesthetic cues
might be comparable to this passive haptic concept. Starting from
this single RE and VE and single intensity level of passive haptics,
we call for future research deploying passive haptics based on various in-car spaces and immersive virtual environments for diverse
passenger activities. Likewise, future studies can explore the design
of multiple intensity levels of haptic sensation, e.g., according to
the importance of interruptions.
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Weave Interruptions into Virtual
Environments for Seamless Transition

In total, eleven participants skipped both transition phases as they
did not lower their relaxation ratings after both interruptions, as
some “did not feel pulled over to the real world” (P12, P8) during the
interruptions in this lab study. Others explained that the interruptions felt more like “watching a video of a friend which belonged to
the beach experience” (P13, P15) and “interact with the person” (P17),
which was even “relaxing” (P8, P13) to some of them. Others additionally liked how the interruptions and the virtual beach scenario
were integrated by its design, e.g., “the color, UI of notification is well
merged into the scene” (P11). This showed the potential of integrating
certain types of interruptions (e.g., mild and less urgent incidents)
into immersive virtual environments without interrupting the primary task. However, we need to verify such design of interruptions
in a higher fidelity testing environment, for example, by testing an
actual onboarding passenger in the wild. Moreover, future studies
could investigate design factors of notifications such as the position
and alignment [38, 39] to weave real-world interruptions into VR.

7.3

Design Multi-Modal Interaction for
Simultaneous Engagement in both Realities

Our multi-sensory VR transition concept diminished mismatches
between the real and virtual world through lower awareness of
the surrounding physical constraints and a stronger feeling of connectedness to the VE. Based on the preliminary data analysis, we
speculate that the criteria of designing a “good” everyday mobile
VR application will be beyond the concept of presence in a virtual
environment only, but rather the simultaneous engagement in both
realities [11]. To bridge the physical and virtual environments in
the car and other transportation, future work can systematically
examine such mappings, across interaction modalities (visual, audio, and haptic) [20, 30, 35] and presentations (literal, symbolic, and
metaphoric) [2, 24, 28]. These various mappings across REs and VEs
can offer multi-modal anchors and memory cues that enhance user
connectedness to the VE and support effortless transitions between
their primary activities and interruptions.

8

CONCLUSION

Our work explored the multi-modal interaction design for supporting in-car VR recovery from interruptions. Anticipating that
VR HMDs might become widespread devices, we approached this
less controllable environment by testing a subset of frequent but
expected interruptions, two triggered from inside and two from
outside the car, in a lab study (N=30). We developed an interactive
armrest as a passive haptic display in mobile VR interaction to
foster the transition between RE and VE. The concept was tested
with mapped calming experiences (i.e., feeling and seeing the sand)
at the virtual beach. Furthermore, we enabled VR users to change
the virtual environment and leave their marks through our passive
haptic display. We found this multi-modal interaction to lower user
awareness of the physical armrest and increase their connectedness to the VE. Compared to research in RE [37, 44], this indicates
the potential of creating more meaningful relationships and social
connectedness between users and the VE. Accordingly, we see the
effect of multi-modal traces of use as a promising future research

MuC ’22, September 4–7, 2022, Darmstadt, Germany

Li et al.

direction in VR. Moreover, the implemented Interruptions Outside
had a more negative impact on recovery than the Interruptions Inside. Based on these results, we discussed implications for future
in-car VR interaction, including car-interior-based passive haptic
displays, interruption integration, and simultaneous engagement
in both realities in everyday mobile VR.

[14]

ACKNOWLEDGMENTS

[15]

We thank our study participants for their time and effort, and our
anonymous reviewers for their constructive and insightful feedback.
J.L.’s contributions were funded by the China Scholarship Council
(CSC), grant number 201908080094.

[16]

REFERENCES
[1] Mohammed Al-Sada, Keren Jiang, Shubhankar Ranade, Xinlei Piao, Thomas
Höglund, and Tatsuo Nakajima. 2018. HapticSerpent: A Wearable Haptic Feedback Robot for VR. In Extended Abstracts of the 2018 CHI Conference on Human
Factors in Computing Systems (Montreal QC, Canada) (CHI EA ’18). Association
for Computing Machinery, New York, NY, USA, 1–6. https://doi.org/10.1145/
3170427.3188518
[2] Laura Bajorunaite, Stephen Brewster, and Julie R. Williamson. 2022. “Reality
Anchors”: Bringing Cues from Reality into VR on Public Transport to Alleviate
Safety and Comfort Concerns. In CHI Conference on Human Factors in Computing
Systems Extended Abstracts (New Orleans, LA, USA) (CHI EA ’22). Association
for Computing Machinery, New York, NY, USA, Article 383, 6 pages. https:
//doi.org/10.1145/3491101.3519696
[3] Klaus Bengler, Michael Rettenmaier, Nicole Fritz, and Alexander Feierle. 2020.
From HMI to HMIs: Towards an HMI Framework for Automated Driving. Information 11, 2 (Jan. 2020), 61. https://doi.org/10.3390/info11020061
[4] Hrvoje Benko, Christian Holz, Mike Sinclair, and Eyal Ofek. 2016. NormalTouch
and TextureTouch: High-fidelity 3D Haptic Shape Rendering on Handheld Virtual
Reality Controllers. In Proceedings of the 29th Annual Symposium on User Interface
Software and Technology (Tokyo, Japan) (UIST ’16). Association for Computing Machinery, New York, NY, USA, 717–728. https://doi.org/10.1145/2984511.2984526
[5] Virginia Braun and Victoria Clarke. 2006. Using thematic analysis in psychology. Qual. Res. Psychol. 3, 2 (Jan. 2006), 77–101. https://doi.org/10.1191/
1478088706qp063oa
[6] Hyung-Jun Cho and Gerard J Kim. 2020. RoadVR: Mitigating the Effect of Vection
and Sickness by Distortion of Pathways for In-Car Virtual Reality. In 26th ACM
Symposium on Virtual Reality Software and Technology (Virtual Event, Canada)
(VRST ’20, Article 70). Association for Computing Machinery, New York, NY, USA,
1–3. https://doi.org/10.1145/3385956.3422115
[7] Jaeyong Chung and Henry J Gardner. 2012. Temporal Presence Variation in Immersive Computer Games. International Journal of Human–Computer Interaction
28, 8 (Aug. 2012), 511–529. https://doi.org/10.1080/10447318.2011.627298
[8] Florian Daiber, Donald Degraen, André Zenner, Frank Steinicke, Oscar Javier
Ariza Núñez, and Adalberto L Simeone. 2020. Everyday Proxy Objects for Virtual
Reality. In Extended Abstracts of the 2020 CHI Conference on Human Factors in
Computing Systems (Honolulu, HI, USA) (CHI EA ’20). Association for Computing
Machinery, New York, NY, USA, 1–8. https://doi.org/10.1145/3334480.3375165
[9] Cathy Fang, Yang Zhang, Matthew Dworman, and Chris Harrison. 2020. Wireality: Enabling Complex Tangible Geometries in Virtual Reality with Worn MultiString Haptics. In Proceedings of the 2020 CHI Conference on Human Factors in
Computing Systems (Honolulu, HI, USA) (CHI ’20). Association for Computing
Machinery, New York, NY, USA, 1–10. https://doi.org/10.1145/3313831.3376470
[10] Tom Alexander Garner, Wendy Powell, and Vaughan Powell. 2018. Everyday
Virtual Reality. In Encyclopedia of Computer Graphics and Games, Newton Lee
(Ed.). Springer International Publishing, Cham, 1–9. https://doi.org/10.1007/9783-319-08234-9_259-1
[11] C George, A N Tien, and H Hussmann. 2020. Seamless, Bi-directional Transitions
along the Reality-Virtuality Continuum: A Conceptualization and Prototype
Exploration. In 2020 IEEE International Symposium on Mixed and Augmented
Reality (ISMAR). ieeexplore.ieee.org, Porto de Galinhas, Brazil, 412–424. https:
//doi.org/10.1109/ISMAR50242.2020.00067
[12] Jan Gugenheimer, Evgeny Stemasov, Julian Frommel, and Enrico Rukzio. 2017.
ShareVR: Enabling Co-Located Experiences for Virtual Reality between HMD and
Non-HMD Users. In Proceedings of the 2017 CHI Conference on Human Factors in
Computing Systems (Denver, Colorado, USA) (CHI ’17). Association for Computing
Machinery, New York, NY, USA, 4021–4033. https://doi.org/10.1145/3025453.
3025683
[13] Ping-Hsuan Han, Yang-Sheng Chen, Kong-Chang Lee, Hao-Cheng Wang, ChiaoEn Hsieh, Jui-Chun Hsiao, Chien-Hsing Chou, and Yi-Ping Hung. 2018. Haptic

238

[17]
[18]

[19]

[20]

[21]

[22]

[23]

[24]

[25]

[26]

[27]

[28]

around: Multiple Tactile Sensations for Immersive Environment and Interaction
in Virtual Reality. In Proceedings of the 24th ACM Symposium on Virtual Reality
Software and Technology (Tokyo, Japan) (VRST ’18). Association for Computing
Machinery, New York, NY, USA, Article 35, 10 pages. https://doi.org/10.1145/
3281505.3281507
Daniel Harley, Alexander Verni, Mackenzie Willis, Ashley Ng, Lucas Bozzo, and
Ali Mazalek. 2018. Sensory VR: Smelling, Touching, and Eating Virtual Reality. In
Proceedings of the Twelfth International Conference on Tangible, Embedded, and Embodied Interaction (Stockholm, Sweden) (TEI ’18). Association for Computing Machinery, New York, NY, USA, 386–397. https://doi.org/10.1145/3173225.3173241
Anuruddha Hettiarachchi and Daniel Wigdor. 2016. Annexing Reality: Enabling
Opportunistic Use of Everyday Objects as Tangible Proxies in Augmented Reality.
In Proceedings of the 2016 CHI Conference on Human Factors in Computing Systems
(San Jose, California, USA) (CHI ’16). Association for Computing Machinery, New
York, NY, USA, 1957–1967. https://doi.org/10.1145/2858036.2858134
Philipp Hock, Sebastian Benedikter, Jan Gugenheimer, and Enrico Rukzio. 2017.
CarVR: Enabling In-Car Virtual Reality Entertainment. In Proceedings of the 2017
CHI Conference on Human Factors in Computing Systems (Denver, Colorado, USA)
(CHI ’17). Association for Computing Machinery, New York, NY, USA, 4034–4044.
https://doi.org/10.1145/3025453.3025665
Holoride. 2019.
holoride: Virtual Reality meets the real world.
https://www.audi.com/en/experience-audi/mobility-and-trends/digitalization/
holoride-virtual-reality-meets-the-real-world.html. Accessed: 2021-9-10.
Hsin-Yu Huang, Po-Yao (Cosmos) Wang, Jen-Hao Cheng, Chih-Wei Ning, Ping-Yi
Wang, and Lung-Pan Cheng. 2020. Haptic-go-round: A Surrounding Platform for
Encounter-type Haptic in Virtual Reality Experiences. In ACM SIGGRAPH 2020
Immersive Pavilion (Virtual Event, USA) (SIGGRAPH ’20, Article 8). Association
for Computing Machinery, New York, NY, USA, 1–2. https://doi.org/10.1145/
3388536.3407886
Matthew Lakier, Lennart E Nacke, Takeo Igarashi, and Daniel Vogel. 2019. CrossCar, Multiplayer Games for Semi-Autonomous Driving. In Proceedings of the
Annual Symposium on Computer-Human Interaction in Play (Barcelona, Spain)
(CHI PLAY ’19). Association for Computing Machinery, New York, NY, USA,
467–480. https://doi.org/10.1145/3311350.3347166
Jingyi Li, Filippe Frulli, Stella Clarke, and Andreas Butz. 2022. Towards Balancing
Real-World Awareness and VR Immersion in Mobile VR. In CHI Conference on
Human Factors in Computing Systems Extended Abstracts (New Orleans, LA, USA)
(CHI EA ’22). Association for Computing Machinery, New York, NY, USA, Article
436, 6 pages. https://doi.org/10.1145/3491101.3519824
Jingyi Li, Ceenu George, Andrea Ngao, Kai Holländer, Stefan Mayer, and Andreas
Butz. 2020. An Exploration of Users’ Thoughts on Rear-Seat Productivity in
Virtual Reality. In 12th International Conference on Automotive User Interfaces
and Interactive Vehicular Applications (Virtual Event, DC, USA) (AutomotiveUI
’20). Association for Computing Machinery, New York, NY, USA, 92–95. https:
//doi.org/10.1145/3409251.3411732
Jingyi Li, Ceenu George, Andrea Ngao, Kai Holländer, Stefan Mayer, and Andreas
Butz. 2021. Rear-Seat Productivity in Virtual Reality: Investigating VR Interaction
in the Confined Space of a Car. Multimodal Technologies and Interaction 5, 4 (March
2021), 15. https://doi.org/10.3390/mti5040015
Jingyi Li and Linda Hirsch. 2021. Multi-Modal Transition and Traces in Everyday Mobile Virtual Reality. In ISS’21 Workshop Proceedings: "Transitional
Interfaces in Mixed and Cross-Reality: A new frontier?", Hans-Christian Jetter,
Jan-Henrik Schröder, Jan Gugenheimer, Mark Billinghurst, Christoph Anthes,
Mohamed Khamis, and Tiare Feuchtner (Eds.). https://doi.org/10.18148/kops/3522-1dhqpjucpo75v9
Jingyi Li, Yong Ma, Puzhen Li, and Andreas Butz. 2021. A Journey Through
Nature: Exploring Virtual Restorative Environments as a Means to Relax in
Confined Spaces. In Creativity and Cognition (Virtual Event, Italy) (C&C ’21,
Article 22). Association for Computing Machinery, New York, NY, USA, 1–9.
https://doi.org/10.1145/3450741.3465248
Jingyi Li, Alexandra Mayer, and Andreas Butz. 2021. Towards a Design Space
of Haptics in Everyday Virtual Reality across Different Spatial Scales. Multimodal Technologies and Interaction 5, 7 (July 2021), 36. https://doi.org/10.3390/
mti5070036
Jingyi Li, Agnes Reda, and Andreas Butz. 2021. Queasy Rider: How Head
Movements Influence Motion Sickness in Passenger Use of Head-Mounted Displays. In 13th International Conference on Automotive User Interfaces and Interactive Vehicular Applications (Leeds, United Kingdom) (AutomotiveUI ’21).
Association for Computing Machinery, New York, NY, USA, 28–38. https:
//doi.org/10.1145/3409118.3475137
Christian Mai, Niklas Thiem, and Heinrich Hussmann. 2019. DrawingPresence:
A Method for Assessing Temporal Fluctuations of Presence Status in a VR Experience. Proc. ACM Interact. Mob. Wearable Ubiquitous Technol. 3, 4 (Dec. 2019),
1–21. https://doi.org/10.1145/3369827
Mark McGill, Daniel Boland, Roderick Murray-Smith, and Stephen Brewster.
2015. A Dose of Reality: Overcoming Usability Challenges in VR Head-Mounted
Displays. In Proceedings of the 33rd Annual ACM Conference on Human Factors in

A Touch of Realities

[29]

[30]

[31]

[32]

[33]

[34]

[35]

[36]

[37]

[38]

[39]

[40]
[41]

[42]

[43]

[44]

MuC ’22, September 4–7, 2022, Darmstadt, Germany

Computing Systems (Seoul, Republic of Korea) (CHI ’15). Association for Computing Machinery, New York, NY, USA, 2143–2152. https://doi.org/10.1145/2702123.
2702382
Mark McGill, Stephen Brewster, David McGookin, and Graham Wilson. 2020.
Acoustic Transparency and the Changing Soundscape of Auditory Mixed Reality.
In Proceedings of the 2020 CHI Conference on Human Factors in Computing Systems
(Honolulu, HI, USA) (CHI ’20). Association for Computing Machinery, New York,
NY, USA, 1–16. https://doi.org/10.1145/3313831.3376702
Mark McGill, Stephen Brewster, David McGookin, and Graham Wilson. 2020.
Acoustic Transparency and the Changing Soundscape of Auditory Mixed Reality.
In Proceedings of the 2020 CHI Conference on Human Factors in Computing Systems
(CHI’20). Association for Computing Machinery, New York, NY, USA, 1–16. https:
//doi.org/10.1145/3313831.3376702
Mark McGill, Alexander Ng, and Stephen Brewster. 2017. I Am The Passenger:
How Visual Motion Cues Can Influence Sickness For In-Car VR. In Proceedings
of the 2017 CHI Conference on Human Factors in Computing Systems (Denver,
Colorado, USA) (CHI ’17). Association for Computing Machinery, New York, NY,
USA, 5655–5668. https://doi.org/10.1145/3025453.3026046
Mark McGill, Julie Williamson, Alexander Ng, Frank Pollick, and Stephen Brewster. 2019. Challenges in passenger use of mixed reality headsets in cars and
other transportation. Virtual Real. (Dec. 2019), 583—-603. https://doi.org/10.
1007/s10055-019-00420-x
Yoichi Ochiai, Kota Kumagai, Takayuki Hoshi, Satoshi Hasegawa, and Yoshio
Hayasaki. 2016. Cross-Field Aerial Haptics: Rendering Haptic Feedback in
Air with Light and Acoustic Fields. In Proceedings of the 2016 CHI Conference on Human Factors in Computing Systems (San Jose, California, USA) (CHI
’16). Association for Computing Machinery, New York, NY, USA, 3238–3247.
https://doi.org/10.1145/2858036.2858489
Joseph O’Hagan and Julie R Williamson. 2020. Reality aware VR headsets. In Proceedings of the 9TH ACM International Symposium on Pervasive Displays (Manchester, United Kingdom) (PerDis ’20). Association for Computing Machinery, New
York, NY, USA, 9–17. https://doi.org/10.1145/3393712.3395334
Joseph O’Hagan and Julie R. Williamson. 2020. Reality Aware VR Headsets.
In Proceedings of the 9TH ACM International Symposium on Pervasive Displays
(Manchester, United Kingdom) (PerDis ’20). Association for Computing Machinery, New York, NY, USA, 9–17. https://doi.org/10.1145/3393712.3395334
Pablo E Paredes, Stephanie Balters, Kyle Qian, Elizabeth L Murnane, Francisco
Ordóñez, Wendy Ju, and James A Landay. 2018. Driving with the Fishes: Towards
Calming and Mindful Virtual Reality Experiences for the Car. (Dec. 2018). https:
//doi.org/10.1145/3287062
Holly Robbins, Elisa Giaccardi, and Elvin Karana. 2016. Traces as an Approach
to Design for Focal Things and Practices. In Proceedings of the 9th Nordic Conference on Human-Computer Interaction (Gothenburg, Sweden) (NordiCHI ’16).
Association for Computing Machinery, New York, NY, USA, Article 19, 10 pages.
https://doi.org/10.1145/2971485.2971538
Rufat Rzayev, Susanne Korbely, Milena Maul, Alina Schark, Valentin Schwind,
and Niels Henze. 2020. Effects of Position and Alignment of Notifications on AR
Glasses during Social Interaction. In Proceedings of the 11th Nordic Conference
on Human-Computer Interaction: Shaping Experiences, Shaping Society (Tallinn,
Estonia) (NordiCHI ’20). Association for Computing Machinery, New York, NY,
USA, 1–11. https://doi.org/10.1145/3419249.3420095
Rufat Rzayev, Sven Mayer, Christian Krauter, and Niels Henze. 2019. Notification
in VR: The Effect of Notification Placement, Task and Environment. In Proceedings
of the Annual Symposium on Computer-Human Interaction in Play (Barcelona,
Spain) (CHI PLAY ’19). Association for Computing Machinery, New York, NY,
USA, 199–211. https://doi.org/10.1145/3311350.3347190
Thomas Schubert, Frank Friedmann, and Holger Regenbrecht. 2001. The experience of presence: Factor analytic insights. Presence 10, 3 (June 2001), 266–281.
https://doi.org/10.1162/105474601300343603
Mel Slater. 2009. Place illusion and plausibility can lead to realistic behaviour in
immersive virtual environments. Philosophical Transactions of the Royal Society
B: Biological Sciences 364, 1535 (2009), 3549–3557. https://doi.org/10.1098/rstb.
2009.0138
Shan-Yuan Teng, Tzu-Sheng Kuo, Chi Wang, Chi-Huan Chiang, Da-Yuan Huang,
Liwei Chan, and Bing-Yu Chen. 2018. PuPoP: Pop-up Prop on Palm for Virtual
Reality. In Proceedings of the 31st Annual ACM Symposium on User Interface
Software and Technology (Berlin, Germany) (UIST ’18). Association for Computing
Machinery, New York, NY, USA, 5–17. https://doi.org/10.1145/3242587.3242628
Shan-Yuan Teng, Cheng-Lung Lin, Chi-Huan Chiang, Tzu-Sheng Kuo, Liwei
Chan, Da-Yuan Huang, and Bing-Yu Chen. 2019. TilePoP: Tile-type Pop-up
Prop for Virtual Reality. In Proceedings of the 32nd Annual ACM Symposium
on User Interface Software and Technology (New Orleans, LA, USA) (UIST ’19).
Association for Computing Machinery, New York, NY, USA, 639–649. https:
//doi.org/10.1145/3332165.3347958
Wenn-Chieh Tsai and Elise van den Hoven. 2018. Memory Probes: Exploring
Retrospective User Experience Through Traces of Use on Cherished Objects.
International Journal of Design 12, 3 (2018), 57–72. http://www.ijdesign.org/
index.php/IJDesign/article/view/2900/835

239

[45] Dangxiao Wang, Yuan Guo, Shiyi Liu, Yuru Zhang, Weiliang Xu, and Jing Xiao.
2019. Haptic display for virtual reality: progress and challenges. Virtual Reality &
Intelligent Hardware 1, 2 (April 2019), 136–162. https://doi.org/10.3724/SP.J.20965796.2019.0008
[46] Yuntao Wang, Zichao (tyson) Chen, Hanchuan Li, Zhengyi Cao, Huiyi Luo,
Tengxiang Zhang, Ke Ou, John Raiti, Chun Yu, Shwetak Patel, and Yuanchun
Shi. 2020. MoveVR: Enabling Multiform Force Feedback in Virtual Reality using
Household Cleaning Robot. In Proceedings of the 2020 CHI Conference on Human
Factors in Computing Systems (Honolulu, HI, USA) (CHI ’20). Association for
Computing Machinery, New York, NY, USA, 1–12. https://doi.org/10.1145/
3313831.3376286
[47] Julie R Williamson, Mark McGill, and Khari Outram. 2019. PlaneVR: Social
Acceptability of Virtual Reality for Aeroplane Passengers. In Proceedings of the
2019 CHI Conference on Human Factors in Computing Systems (Glasgow, Scotland
Uk) (CHI ’19, Paper 80). Association for Computing Machinery, New York, NY,
USA, 1–14. https://doi.org/10.1145/3290605.3300310
[48] Jacob O. Wobbrock, Leah Findlater, Darren Gergle, and James J. Higgins. 2011. The
Aligned Rank Transform for Nonparametric Factorial Analyses Using Only Anova
Procedures. In Proceedings of the SIGCHI Conference on Human Factors in Computing Systems (Vancouver, BC, Canada) (CHI ’11). Association for Computing Machinery, New York, NY, USA, 143–146. https://doi.org/10.1145/1978942.1978963

