Designworkshop |

Review Concept



until 14.11.16

Refine one of your ideas into a detailed concepit.

Make sure you answer the following questions:

How does your concept solve the problem you framed?

Why is your concept targeted specifically at your target group?
Why is your concept better than the solution already existing?
What technology can be used to realize your concept?

lllustrate a storyboard to present your detailed concept!




Detallling Ul concepts
with Flow Charts



Flow Charts

an infographic explaining the flow of actions
(including all potential choices) of a user interface.

- used to analyse an existing concept
- used to create new concepts



Flow Charts - How to

- Identify the first action/state of the Ul as your starting point

- Split the overall process in micro processes (detailled sequence,
tasks, documents, interactions)

- Connect all elements using lines, including if-then causalities

- Analyse your flow: Is it self-explanatory to the user? Can you simplify/
optimitze it?



Flow Charts - Elements

- Start/ End state show where a user starts the process and where he
quits. Each flow chart should have a start and an end.

- An interface element represents the Ul, vor example the starting
screen of an app or a special site of a website. The format can be a
designed Ul, wireframes, pure text...)

- Dialogue texts indicate interactions, e.g. system dialogues or
validation errors.

- Decisions visualise the user’s actions, therefore one item can have
several lines indicating several options the user has at that point (e.g.
yes/no decisions,...)

- If-then causalities are elements that lead the process in a certain
direction when they are fulfilled/ not fulfilled.



Main Menu

Scene Selection ]
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Notes;

Items in blue do not go anywhere.

Main Menu will have slow zoom in animation.

Scene Selection may feature a animated background.

Source: http://hallofhavoc.com/homework/mm2201/images/flowchart.jpg



ECOMMERCE WEB SITE FLOWCHART
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Source: http://www.creativeuxdirector.com/images/portfolio/ux/sample3.jpg
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Conversational Ul



Google

Deutschland

Google-Suche Auf gut Gliick!

Source: http://www.google.de



Google v

Alle Maps News Bilder Videos Mehr Einstellungen

Ungeféahr 9.060.000 Ergebnisse (0,77 Sekunden)

LMU Munchen

https://www.uni-muenchen.de/ v
Die LMU ist eine der renommiertesten und traditionsreichsten Universitaten Europas. Sie verbindet

hervorragende Forschung mit einem anspruchsvollen ...

Q

Tools

Erg uni-muenchen.de Q
LMU Munich Uber die LMU

News - About LMU Munich - Students Uber die LMU. Prasident Bernd

... an economics ... Huber. Machen Sie sich ein Bild ...
Studien- und Lehrangebot Fakultaten

Studien- und Lehrangebot ... Fakultaten. Katholisch-Theologische
Studienfacher und ... Fakultat ...

Studium Aktuelles

Studium. Von Agyptologie bis Aktuelles. News. Center for Economic
Zahnmedizin bietet die LMU ... Studies ...

Ludwig-Maximilians-Universitat Munchen — Wikipedia

https://de.wikipedia.org/wiki/Ludwig-Maximilians-Universitat_Minchen v
Die Ludwig-Maximilians-Universitat Minchen (kurz Universitat Miinchen oder LMU) ist eine
Universitat in der bayerischen Landeshauptstadt Minchen.

News-Themen

Zahlreiche Beschwerden: LMU-KIlinikum beurlaubt

Direktor Gerd Koslowski
Abendzeitung Minchen - vor 2 Tagen

Source: http://www.google.de
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UNIVERSITAT
MUNCHEN

(@ Universitat
tasis-DE/BKG (©2009), Google

Ludwig-Maximilians-Universitat
Munchen

4,3 Yk K K7 49 Google-Rezensionen Website Routenplaner

Universitat in Miinchen, Bayern - Maxvorstadt

Die Ludwig-Maximilians-Universitat Minchen ist eine Universitat in der
bayerischen Landeshauptstadt Minchen. Ihre Griindung erfolgte 1472 in
Ingolstadt. Sie ist nach ihrem Griinder Herzog Ludwig IX. sowie dem
Kénig Maximilian I. Joseph benannt. Wikipedia

Adresse: Professor-Huber-Platz 2, 80539 Minchen
Studentenzahl: 50.327 (2014)
Gegriindet: 1472, Ingolstadt

Anderung vorschlagen

Bewertu ngen Bewertung schreiben Foto hinzufiigen



https://www.youtube.com/watch?v=VAesMQ6VtK8



Replacing e-Commerce websites

< Messages (1) Assist Details ( Messages Assist Details < Messages Assist Details
-——. Use a number to tell us what

you need. Which of these should be used

as dropoff location?
@ 1 Apt 106, 94123
(HOME)
: : 2. . 94103
T - Hire courier -
ERA SISO (MGShouse)

Argonaut Hotel - a Noble House
Hotel (num. of reviews 4340)
Rating: 4, TripAdvisor rating: 4.5
Total price $203.8

Room desc.: Standard Room, 1
King Bed

Max room occupancy: 2, quoted
room occupancy: 2

Address: 495 Jefferson St, San
Francisco, CA 94109

Webpage at: hitp.//x.assi.st/
1RQCCOZ

Type (Y)es to book this hotel or

type (B)ack to go back to result
list or HI to go to main menu'

QWERTY U I

Which of these should be used
as pickup location?

1. e mARL106, 94123
(HOME)

2. 4 94103
(MGShouse)

3. 25 Taylor St, 94102 (Work)
Or have a new one? Just type it
(type PRF to edit them anytime).

= |

A S DFGHJ KL

space return

Source: https://medium.com/the-layer/the-future-of-conversational-ui-belongs-to-hybrid-interfaces-8a228de0bdb5#.0pr9g3yah

3. 25 Taylor St, 94102 (Work)
Or have a new one? Just type it
(type PRF to edit them anytime).

Delivery estimate is $16.00 and
will take 60 minutes. Sound
cool? Type (Y)es or (N)o

= |

OP QWEWRTYU I OFP

A 'S DFGHJ KL

4 ZXCVBNM®E 4 ZXCVBNMSE
Send &3 "' '0

123 @ O

space



Replacing e-Commerce websites

Source: https://lookup.to
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no Meghna Biriyani
Today's special: chicken kheem

° Tilt Pub
Happy hours starting at 6:00pn
& Tibetan Spa
Chat and Get upto 50% off

n Krithunga

QoOoaQQaQ

Claytopia
Food recieved )

Sathya's

» You can walk in anytime betw...

Nagarjuna
+ Table for 2 booked unde...

Tibetan Spa

Can | get 8 reservation for tom.

California pizza kitchen

¥ Your redervation is made for..

Happy Brew
Thank you so much :)

Now

10:32 am

09:46 am

21 Apr

21 Apr

23 Apr




Replacing e-Commerce websites

Simple Search Shoot

Chat, just like you do with your friends Search for local businesses Get answers within minutes

Apollo Pharmacy Do you have regain 5%7?

Happy Brew [ ' We do not have Regain § % in
stock as for now. Sorry about
that.

Kritunga Restauram
Tara Salon and Spa b
Golden Veggies 3 0.18 km

¥735. 15th A Man Road, Sector 3, HSR Layo

Trust Chemists & Druggists £ 0.22 km

1197, 22nd Cross, Sector 3, HSR Club Roadc

Earth Plate £ 0.39 km
BOA Complax, 14th Main, 17t Cross, Sector.

My Mark Fruits & Vegetables B3 0.40 km Do you have these tab“hts?. :

Nead help? ° >

Source: https://lookup.to



Enriched conversations

sevel Lyysr T 2:26 PM 3 o% W eeeec Layur T 4:26 PM ¥ 90% D

<{ Messages Thomas Details { Messages Thomas Details

What's up? What's up?

I'm absessing aver the song | Check this out

heard y-day al your place.
Loax where | was y-day..
Which ane?

This one?

Ed

Nah, thiz ona

Thirst
dthe har
Citgand Coloue

Source: https://medium.com/the-layer/the-future-of-conversational-ui-belongs-to-hybrid-interfaces-8a228de0bdb5#.0pr9g3yah

Hello, my name is Amanca

"< How can | help you teday?
1 would like to buy & collectabie

Kylo Ren figure, 4

c

ure, just give me a second

| persona ty selected this one for you.

s really rare ard a real opportunily
“ to own one. How do you like 11?7

Kylo Ren

eonel Laysr T A28 PM 3 SO

£ Amanda

Sure, bye

Hey, | just found out that you
1 play Tic Tac Toe here ©

No way! Lets give it a try!




Enriched conversations

2:26 PM eeeel USNY A-26PM

eeeel ayur T
< Summer Holidays

The Food Delivery
Takrgwts Ken

<

Hey Mike

wai g

| want to go to Bali this year.
Got anything interesting for me?

Are you up for a game? My score
vias around 80%.

Sure! Cant wail Lo beal you here.

)

¢~ Order racievad
I Sure thing, just tell me what
suits you best,

~. Preparing item
) Frice Icay) Feople Dy

$400 3 14
.

O Eric Novak

sk
& Just one more thing!
Take the Gough st. to get here.
How many Oscars has Leonardo 17th is stuck with traffic.

Di Caprio won so far?

.+ 0

South Kira Resort

Excellent 4.8/ & S

() & o ) o3} a3

1=
QD

Source: https://medium.com/the-layer/the-future-of-conversational-ui-belongs-to-hybrid-interfaces-8a228de0bdb5#.0pr9g3yah



Consulting conversations

eeecs Operator 10:10 AM
Operator

¢

U

Great, San Francisco, CAitis. Now let's
pick out some flowers!

Classic Bouquets Contempora

THE ROMANYSHYN
Make a statement with a mix of sweet
pastel roses and just enough flare to

keep them on their toes

$68.00

Send The Romanyshyn

eseuc Operator 10:10 AM 100% .
Operator

B

Hi Jonny, what can we find for you today?

I'd like new sunglasses, please &y

Delivered

e

Hi Jonny, I'm SunglassBot. What type
of £} we are we shopping for today?

TYPE

Men's

STYLE

Aviators

PRICE RANGE

Over $150

Continue

Source: https://medium.com/the-layer/the-future-of-conversational-ui-belongs-to-hybrid-interfaces-8a228de0bdb5#.0pr9g3yah

eeeco Operator

=

BRAND (optional)

10:10 AM
Operator

Nike X Adidas X

BUDGET (optional)

COLOR (optional)

Continue

Please tell me your preferences &

$100 to $250




Consulting conversations

3. .
4 }e
B

| need a bouquet of flowers delivered to

Of course - are there particular

flowers she likes?

A ix \

She likes pink, what's in season?

Tulips are in season right now. And, this
florist’s flowers are always 100% US grown

BLOSSOM
Bouquet of tulips

Source: https://www.smashingmagazine.com/2016/07/conversational-interfaces-where-are-we-today-where-are-we-heading/



Guiding conversations
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Sun, April 3 1:45 PM
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Check-in is open: go ahead and
3 Apeil 2096 Airbus A330-200 get your boarding pass! See you
soon on board with us &

MISS Sarah Hum A
MISTR Jerery Goldberg 78
MISTR Evan Litvak 7C KLOG0S 8:50 AM 145 PM
1< ) M
4 [ \1~;‘ o (\‘ /
Vicket price €4,790.69 '. Check In
Total €4,790.69 -0

I LA 12:00 PM 1005 - ] L 1200 PM 00N -

Source: https://www.smashingmagazine.com/2016/07/conversational-interfaces-where-are-we-today-where-are-we-heading/



Milestones & Deliverables: Concept

Concept Development
07.11.16 Review Concept
14.11.16 Review Concept

21.11.16 Deliverable 2: Presentation Concept with Storyboard & Planning of Prototyping

21/11 Concept Presentation

A A
October November Dezember January



until 21.11.16

Deliverable 2: A PDF presentation (30 mins per group) containing each
of these bullet points on slides:

- Phrase your problem framing in one short sentence
- A storyboard illustrating your concept inside the car

- A flow chart for a flow of interactions (illustration quality at least on the level of slide 7)
e.g. all of the following actions: Launching the music system in the car, searching a song, listening to it, searching for
another song (user knows the artist but not the title), listening to it, browsing to find inspiration for a new song according
to the user’s mood, listening to it, zapping through songs, adding a song to a playlist of the in-car music system

- Describe the added value of your concept: Why is it suited specifically for in-car music
systems? Why for your target group?
- Describe how you tackle the themes of the course:
How does it merge hard- and software?
How does it make in- and output mechanism easier?
How does it increase the emotional experience?




Questions?



